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1 Study Objectives and Overview
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2 Background
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3 Definition, Measurement and Removal of
Significant Unmet Demand
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4 Evidence of Patent Unmet Demand —
Rank Observation Results

/
45
6744 879:6 /
' 1 2
/ 2
8
- "4 T( J
! . . 70
< .7 83 7 ( J
&
7( A7 $ J / 0
. &
4 4 .B< = < 7
'&
-< "44 % - J
& ( + 66
8 8 /
0 $. 0 < .
2 ;O <
8?
/ /

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc



) %*+ - "448% 7( $ 6 ,- 9%
1-.C2" Is5
- 7 D" ) |( - 448
4
)1
+ 5
/
) " 3
/1> % >3

+*J$. L%. ! G 09 &% "L %

, G 091
'$ &
89 '

/[ + ! . 8«

89 ' 6744 / /

+ ! 879:6
899 /" ! )

+ % 89?7 97 1
9 ! '
* I+ 7 ' 4

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc




) %r+< .7 $ 7( 17 $ "5

< <
) _ )
74 74 7 % 7 %
* 7+ 655 69 4 9
% 7+ 75 755 9 64
. )T+ 8 54 894
% 70 %
+ G '7+ 68 9 95
7 8 5 9 58
L7y 7 789 9
/1 , 9 56 4 4
( ) 7) 84 8 8 8
7) 4: 85
1 >>0 %!3: [*1> *3
" & 9. +
88 "8 % '
' 9 /
/ 79 /
/ 9 9

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc



88

889

888

%+ . T7( ) ( 7%

1> 1 $ " $5

500

450
\
400 _
w3501 /
@
2 300 1
S -
9]
@ 250
o N
()
g 200 4
(3]
Z 150
100 4
50 -
0,
7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 1 2 3
8 Weekday Hour Starting
= Weekend
3 All Week
=2 per. Mov. Avg. (All Week)
/ ' &
@ " />
; 8. <
7 ' 7 '
/ ; 7 <
@ >
( 7 A K * , Y4
# H ) 2
1 1 2 1
@ /> 1 |>
1 L} - mn 7
' / / /
#
/" / ' * 7
1 - 8 1 1 (
/ 1

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc




o 7 0
' 0
17 /
885 "8 t ' /'
/ " /"
8 =6 =9 / 9 =
' 9 /! / 8
"%+ L7 $)S (7S > 1 $ " $5

@ Weekday

——
B Weekend

Minutes

14 15 44
Hour Starting

x & +6
85 / /
v
'p = 5 647?
7 $E (" 6  *>F
'P5% = 9?

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc



85

86

86

6? /

1 / /l
' ?
B @A "ol '>
+ 7. 0
( > B 9
7
2 ! ', 8¢< 94
/" " 8< 5
A ' 85 < 4
' ! ;. 8«< 4
o 9 85<
# " 590 < 64
7 1/*1>G/*&G * >G>G G * :>5 *
4 +
7 +1
N
% & 6
, 88
89 /'
/" " <&
/ 1
c 7 ;
<&
' /
: <&
%I T
) <&
- / Y X <&

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc



84 : / <
+ 1
/I
' &
7 ' 7
6?7 19 ?7< '
"0
;o ?< 67
' 94
&
/l 1
4? &
+ ! /

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc



Table 4.3 A Comparison of North Tyneside w  ith Other Authorities Studied (values in italics ma ke up ISUD)

- Population Proportion Proportion Proportion Average Demand ISUD

District and Year of per Waiting at Waiting >= | Waiting >=5 | Passenger Average 9% Excess Pea'ied‘ Indicator
Survey Hackney Ranks 1 Min Mins Delay Cab Delay [ Demand YESO_:%S Value

North Tyneside 2008 971 15.68 1.18 0.03 0.38 10.72 8 0.5 2
Scarborough 2008 1,111 11.75 5 1.06 0.49 7.74 7 05 0
York 2008 1,146 31 11.5 6.74 3.21 5.42 31 05 645
Stirling 2008 1,265 25 18 0.3 0.7 10.94 2 0.5 38
Torridge 2008 1,202 7 0.94 0 0.12 14.99 0 1 0
Richmondshire 08 723 5 1 0.07 0.22 34.32 1 0.5 0.4
Exeter 2007/08 1,883 7 4 0.6 0.33 15.27 6 1 9
Manchester 07 394 21 6 2.28 1.59 10.24 14 1 174
Bradford 07 1,630 18 2 0.03 0.23 17.64 5 1 2
Barnsley 2007 3,254 5 8 0.22 1.32 11.93 5 1 58
Broadstairs 2006 1,000 13 13 10 3.25 23.97 4 1 177
Margate 2006 1,622 4 1 0 0.05 33.14 0 1 0
Ramsgate 2006 1,026 2 2 2 0.49 19.57 13 1 13
Plymouth 2006 669 7 3 1 0.52 11.58 1 1 2
Brighton 2006 508 52 23 6 0.73 7.64 6 05 50
Thurrock 06 1,590 32 13 1 0.22 15.27 0 1 0
Trafford 06 2,039 55 38 6 1.09 13.15 5 1 249
Hull 06 1,433 45 23 4 0.68 10.2 5 0.5 38
Leicester05 880 21 11 1 0.35 19.36 3 1 12
Boumemouth 05 656 20 11 2 0.37 12.25 1 0.5 2
Rotherham 04 5,200 45 37 3 1.09 9.68 4 1.0 168
Bradford 03 2,171 19 6 0.77 0.25 14.89 6 1.0 9
Oldham 03 2,558 30 12 0.79 0.48 14.8 7 1.0 40
Blackpool 03 556 21 4 0.3 0.13 12.4 6 1.0 3
Thurrock 03 1,607 43 14 1.01 0.50 12.5 2 1.0 14
Wolverhampton 03 3,113 50 31 7.39 1.49 11.18 14 1.0 647
Bournemouth 02 702 25 15 2 0.67 9.97 1 05 5
Brighton 2002 540 60 35 12 1.11 8.31 5 0.5 97
Exeter 02 2,353 47 18 3 0.71 10.12 20 1.0 256
Wigan 02 2,279 28 10 0 1.17 11.98 6 1.0 70
Cardiff 01 656 51 29 6 0.83 8.77 14 0.5 168
Edinburgh 01 373 47 29 9 1.27 8.77 13 1.0 479
Torridge 01 1,298 25 21 0 0.51 9.32 8 0.5 43
Worcester 01* 941 40 4 1 0.46 12.3 8 05 7
Ellesmere Port 01 2,527 80 48 17 2.49 4.23 49 05 2,928
Southend 00 895 46 29 8 1.92 8.08 4 1.0 223
South Ribble 00 * 485 12 0.25 0.25 0.07 11.27 0 1.0 0
Leeds 00 1,693 83 61 33 5.03 7.92 36 1.0 11,046
Sefton 00 1,069 18 8 0.6 0.28 12.95 6 1.0 13
Leicester 00 * 956 10 7 3 1.17 20.19 1 1.0 8
Castle Point 00 2,286 28 12 3 0.74 8.6 2 0.5 9
Bedford 00 2,931 25 15 10 0.86 6.86 4 1.0 52
Thurrock 00 1,406 28 14 2 0.63 10.66 6 1.0 53
Manchester 00 569 59 40 13 1.78 6.79 23 1.0 1,638
AVERAGE 1,458 30 16 4 0.95 13 8

C:\Documents and Settings\anew1102\Local Settings\Temporary Internet FilesS\OLK2\FINAL REPORT 240909.doc




5 Evidence of Suppressed Demand -
Public Attitude Pedestrian Survey
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6 Consultation
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7 Trade Survey
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Flagdown Survey
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9 Disabled Access
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10 Summary and Conclusions
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